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PVFCU ATM Locations 
 

Broadway Branch 
   ▪407 South Main Street 
 

Dayton Branch 
   ▪305 Mason Street 
 

Harmony Square Branch 

   ▪1675 Virginia Avenue, Harrisonburg 
 

Virginia Mennonite Retirement Community 

   ▪Main Street in the Park Gables Building 
 

Dayton Farmers Market 
   ▪3105 John Wayland Highway, Dayton 
 

Eastern Mennonite University   
   ▪Campus Center, next to the Post Office 

   ▪University Commons, next to the University  

    Bookstore 
 

Friendly City Food Co-op 
   ▪150 E. Wolfe Street, Harrisonburg 
 

 

 

 

PVFCU is part of the CU24 Network, with over 

100,000 surcharge free ATM locations worldwide.  

Visit www.pvfcu.org for a list of locations. 

 

Contact us: 
Phone: 540.434.6444   ●    Fax 540.433.0108 

Email: info@pvfcu.org 

Website: www.pvfcu.org 

   
 
 

  
 

Neighbors serving neighbors®  
 

compassionate community, trustworthy service,  

fiscal responsibility, and sensible solutions.  
 

 

Visa Debit/ 

ATM Cards 
 

 

      We offer two options available to meet  

      your specific needs.  A Visa Debit/ATM  

      card is used if you have both a savings and   

      checking account.  An ATM card is used if  

      you have only a savings account.   

 

      Visa Debit/ATM Card: 
      A PVFCU Visa Debit/ATM Card is really   

      two cards in one.  The card can be used for  

      point-of-sale purchases instead of writing  

      checks (accepted wherever you see Visa or  

      Pulse).  You may also ask for cash back at  

      many merchants. Funds will be withdrawn  

      from your account immediately.   

 

      ATM card: 
      An ATM card will only allow you to  

      withdraw cash, make transfers, or check  

      balances at PVFCU ATMs for free.  Trans-   

      actions will be reflected in your account  

      immediately.  You may complete two trans-  

      actions per month at an ATM owned by  

      someone else without a PVFCU    

      "convenience fee."  After that, there is a fee   

      charged by PVFCU for each transaction.  

 

 

        



8. D
ep

o
sit A

vailab
ility. D

eposits m
ade at an A

T
M
 m

achine are not im
m
ediately available. C

ash deposits w
ill be available for w

ithdraw
al on the follow

ing business day. C
heck 

deposits w
ill be available based on current check hold policies, but no m

ore than 3 business days unless you are notified by the credit union. D
eposits m

ade after 2:00 P
M
 are to be 

considered the next business day. 
 9. B

u
sin

ess D
ays. The business hours of the C

redit U
nion are M

onday thru T
hursday from

 9:00 a.m
. to 5:00 p.m

. E
S
T
 and Friday 9:00 a.m

. to 6:00 p.m
. E

S
T
. W

e are open 
S
aturday 9:00 a.m

. to 12:00 p.m
. E

S
T
 but S

aturdays are not considered a regular business day for the purposes of electronic transactions. H
olidays are not included. 

 10. D
isclo

su
re o

f A
cco

u
n

t In
fo

rm
atio

n
 to

 T
h

ird
 P

arties. The C
redit U

nion w
ill disclose inform

ation to third parties about your A
ccount or the T

ransactions you m
ake (1) w

hen it is 
necessary for com

pleting T
ransactions, (2) in order to verify the existence and condition of your A

ccount for a third party such as a credit bureau or m
erchant, (3) in order to com

ply 
w
ith governm

ent agency or court orders, or (4) if you give us your w
ritten perm

ission. 
 11. L

iab
ility fo

r U
n

au
th

o
rized

 T
ran

sactio
n

s. Y
ou m

ust sign your card w
ith your signature on the provided strip im

m
ediately upon receipt of the card. If your card is not signed and 

you have unauthorized usage of the card, you m
ay be liable for the loss. (W

riting "see ID
" does not constitute a signature.) Tell the C

redit U
nion A

T
 O

N
C
E
 if you believe your C

ard 
has been lost or stolen. Telephoning is the best w

ay of keeping your possible losses dow
n. If yo

u
 b

elieve th
e C

ard
 o

r P
IN

 h
as b

een
 lo

st o
r sto

len
 o

r th
at so

m
eo

n
e h

as 
tran

sferred
 o

r m
ay tran

sfer m
o

n
ey fro

m
 yo

u
r A

cco
u

n
t w

ith
o

u
t yo

u
r p

erm
issio

n
 call: (540)434-6444 o

r to
ll free 1-888-900-6444. S

ee E
R

R
O

R
 R

E
S

O
L

U
T

IO
N

 N
O

T
IC

E
 at th

e 
b

o
tto

m
 o

f th
is d

isclo
su

re. To report a lost or stolen V
isa D

ebit C
ard after hours, call V

IS
A
 at 1-800-264-5578. If som

eone used your C
ard w

ithout your perm
ission, your liability is 

$0, how
ever, you m

ay be responsible for fraudulent charges if the C
redit U

nion can prove that you exercised negligence in handling your card or P
IN

 num
ber. A

lso, if your statem
ent 

show
s T

ransactions that you did not m
ake, tell the C

redit U
nion at once.  If you do not tell the C

redit U
nion w

ithin sixty (60) days after the statem
ent w

as m
ailed to you, you m

ay not 
get back any m

oney you lost after the sixty (60) days. If a good reason (such as a long trip or a hospital stay) kept you from
 telling the C

redit U
nion, the tim

e periods m
ay be 

extended. 
 12. R

ig
h

t to
 S

to
p

 P
reau

th
o

rized
 T

ran
sactio

n
s. Y

O
U

 D
O

 N
O

T
 H

A
V

E
 T

H
E

 R
IG

H
T

 T
O

 S
T

O
P

 P
A

Y
M

E
N

T
 O

N
 A

N
Y

 P
O

IN
T

 O
F

 S
A

L
E

 T
R

A
N

S
A

C
T

IO
N

 O
R

 A
N

Y
 T

R
A

N
S

A
C

T
IO

N
 

Y
O

U
 P

E
R

F
O

R
M

 A
T

 A
N

 A
T

M
. 

 13. R
efu

sal to
 H

o
n

o
r C

ard
. T

he C
redit U

nion is not liable for the refusal or ability of any electronic term
inal to honor the C

ard or to com
plete a w

ithdraw
al from

 your A
ccount, or for 

their retention of the C
ard. The C

redit U
nion is also not responsible for the refusal of any m

erchant or financial institution to honor the C
ard or for their retention of the C

ard. 
 14. C

red
it U

n
io

n
 L

iab
ility. If the C

redit U
nion does not com

plete a T
ransaction to or from

 your A
ccount on tim

e or in the correct am
ount according to the C

redit U
nion's agreem

ent 
w
ith you, the C

redit U
nion m

ay not be held liable for your losses or dam
ages: 

     If, through no fault of the C
redit U

nion's, you do not have enough m
oney in your A

ccount to m
ake the T

ransaction. 
     If you have overdraft protection w

ith the C
redit U

nion and the transaction w
ould exceed your overdraft protection lim

it. 
     If the autom

ated teller m
achine w

here you are m
aking the T

ransaction does not have enough cash. 
     If the term

inal or system
 w

as not w
orking properly and you knew

 about the breakdow
n w

hen you started the T
ransaction. 

     If circum
stances beyond our control (such as fire or flood) prevent the T

ransaction, despite reasonable precautions that w
e have taken. 

     If your A
ccount is subject to legal process or other claim

, or if the account is pledged as security for a loan. 
     If you use a dam

aged or expired access device (card) or an access device that has been reported lost or stolen. 
     If the C

redit U
nion believes that som

ething is w
rong - for exam

ple, that you’re C
ard has been stolen. 

T
he above item

s are for exam
ple purposes only and transactions that the C

redit U
nion cannot be held liable for shall not be lim

ited by the listed exam
ples. 

 15. R
u

les o
f A

cco
u

n
t. A

ll T
ransactions covered by this A

greem
ent are also subject to all rules and agreem

ents that govern the A
ccount(s) being debited or credited in connection 

w
ith a T

ransaction, except as m
odified by this A

greem
ent. 

 16. F
o

reig
n

 T
ran

sactio
n

s. T
ransactions that are initiated in foreign countries and foreign currencies w

ill be charged to your A
ccount in U

.S
. D

ollars. T
he exchange rate betw

een the 
transaction currency and the billing currency used for processing international transactions is a rate selected by V

isa from
 the range of rates available in w

holesale currency m
arkets 

for the applicable central processing date, w
hich rate m

ay vary from
 the rate V

isa itself receives, or the governm
ent-m

andated rate in effect for the applicable central processing date, 
in each instance, plus or m

inus any adjustm
ent determ

ined by the issuer. 
 17. E

ffect o
f A

g
reem

en
t. E

ven though the sales, cash advance, or other slips that you sign or receive w
hen using the C

ard or the A
ccount num

ber on the C
ard m

ay contain different 
term

s, this A
greem

ent is the sole A
greem

ent that applies to all T
ransactions involving the C

ard. 
 18. A

d
d

itio
n

al B
en

efits/C
ard

 E
n

h
an

cem
en

ts. T
he C

redit U
nion m

ay from
 tim

e to tim
e offer additional services to your A

ccount. S
om

e m
ay be at no additional cost to you and 

others m
ay involve a specified fee. Y

ou understand that the C
redit U

nion is not obligated to offer such services and m
ay w

ithdraw
 or change them

 at any tim
e. 

 19. C
h

an
g

e in
 T

erm
s. The C

redit U
nion m

ay change this A
greem

ent from
 tim

e to tim
e. If any change results in greater cost or liability to you or decreases access to your A

ccounts, 
you w

ill be given at least tw
enty-one (21) days prior notice of the change. 

 20. T
erm

in
atio

n
 o

f A
cco

u
n

t. T
h

e C
red

it U
n

io
n

 reserves th
e rig

h
t to

 can
cel yo

u
r C

ard
 at an

y tim
e. Y

o
u

 also
 m

ay can
cel yo

u
r C

ard
 at an

y tim
e o

r if an
y o

f th
e fo

llo
w

in
g

 
o

ccu
r: u

n
au

th
o

rized
 o

r au
th

o
rized

 u
se o

f th
e card

 w
h

ich
 resu

lts in
 a m

o
n

etary lo
ss to

 th
e C

red
it U

n
io

n
; lo

an
 d

elin
q

u
en

cy w
ith

 P
V

F
C

U
 (a late lo

an
 o

n
 yo

u
r acco

u
n

t m
ay 

also
 lim

it yo
u

r w
ith

d
raw

al cap
ab

ilities w
ith

 yo
u

r V
isa D

eb
it o

r A
T

M
 card

), fo
rced

 clo
su

re o
f a P

V
F

C
U

 d
raft acco

u
n

t an
d

/o
r accu

m
u

lated
 u

n
p

aid
 retu

rn
ed

 ch
eck o

r o
th

er 
fees. T

h
e card

 rem
ain

s th
e p

ro
p

erty o
f th

e C
red

it U
n

io
n

. If eith
er yo

u
 o

r th
e C

red
it U

n
io

n
 can

cels yo
u

r C
ard

, yo
u

 ag
ree to

 retu
rn

 th
e C

ard
 to

 th
e C

red
it U

n
io

n
 o

r d
estro

y it 
u

p
o

n
 th

e C
red

it U
n

io
n

's req
u

est. W
e m

ay req
u

ire $50.00 to
 rem

ain
 in

 th
e acco

u
n

t u
p

 to
 30 d

ays fro
m

 th
e d

ate th
e card

 is relin
q

u
ish

ed
 b

efo
re clo

sin
g

 yo
u

r acco
u

n
t. 

 21. N
o

 W
aiver. T

he C
redit U

nion can delay enforcing any of its rights under this A
greem

ent and the law
 any num

ber of tim
es w

ithout losing them
. 

 22. S
tatem

en
ts an

d
 N

o
tices. S

tatem
ents and notices w

ill be m
ailed to you at the m

ost recent address you have given the C
redit U

nion. N
otice sent to any one of you w

ill be 
considered notice to all. 
 23. G

en
eral. To the extent perm

itted by law
, you agree to pay reasonable costs, including attorneys' fees, in the event the C

redit U
nion sues you to enforce this A

greem
ent. This 

A
greem

ent is binding upon your heirs, personal representatives and successors and if m
ore than one, jointly and severally. 

 24. P
IN

 U
se.  Y

our V
isa D

ebit card also allow
s you to conduct transactions on the P

U
LS

E
®
 debit netw

ork, w
hich w

ill generally require you to enter your P
IN
. S

om
e m

erchants are 
authorized to accept non-V

isa debit transactions w
ithout requiring you to enter your P

IN
. If you choose to sign to authorize a debit transaction, the transaction w

ill be routed as a V
isa 

transaction. P
rovisions of your cardholder agreem

ent that specifically relate to V
isa transactions are inapplicable to non-V

isa debit transactions. 
 25. S

ig
n

atu
res. B

y signing in the S
ignature area of the application form

 w
hen you received it, you agree to the term

s of this A
greem

ent. Y
ou should retain this A

greem
ent for your 

records. 
 26. H

ealth
 S

avin
g

s A
cco

u
n

t R
estrictio

n
s.  A

ny w
ithdraw

als m
ade from

 your H
ealth S

avings A
ccount w

ith the C
ard w

ill be reported to the IR
S
 as distributions from

 your H
S
A
 

A
ccount for “qualified m

edical expenses” perm
itted under federal tax law

.  W
ithdraw

als used for purposes other than to pay for “qualified m
edical expenses” w

ill be taxable as incom
e 

and m
aybe subject to additional penalties.  Y

ou can authorize your spouse to m
ake H

S
A
 w

ithdraw
als.  T

hus, you can get a debit card for your spouse, or allow
 your spouse to sign 

share drafts w
ritten on your H

S
A
 account.  T

herefore, if your spouse is a joint ow
ner on your m

em
ber account at P

V
F
C
U
 on w

hich the H
S
A
 is a sub-account, that constitutes 

authorization by you, the H
S
A
 ow

ner, for your spouse to m
ake H

S
A
 w

ithdraw
als.  I understand that P

V
FC

U
 is not responsible for the tracking, for taxes or any other purpose, of how

 
funds are disbursed from

 this H
ealth S

avings A
ccount.   

 Y
o

u
 can

 ch
eck yo

u
r acco

u
n

t o
n

lin
e at w

w
w

.p
vfcu

.o
rg

 in
 th

e “O
n

lin
e B

ran
ch

” sectio
n

. B
alan

ces are u
p

d
ated

 every b
u

sin
ess d

ay. 
 E
R
R
O
R
 R
E
S
O
LU

T
IO

N
 N
O
T
IC
E
  

In case of errors or questions about your card, call us at (540) 434-6444, or T
oll free-(888) 900-6444, or w

rite to us at P
ark V

iew
 F
ederal C

redit U
nion, 1675 V

irginia A
venue, 

H
arrisonburg, V

A
 22802 as soon as you can, if you think your statem

ent or receipt is w
rong or if you need m

ore inform
ation about a T

ransaction listed on the statem
ent or receipt. 

W
e m

ust hear from
 you no later than 60 days after w

e sent the F
IR
S
T
 statem

ent on w
hich the problem

 or error appeared. W
hen you contact us, (1) T

ell us your nam
e and A

ccount 
num

ber, (2) D
escribe the error or the T

ransaction you are unsure about, and explain as clearly as you can w
hy you believe it is in error or w

hy you need m
ore inform

ation. (3) Tell us 
the dollar am

ount of the suspected error. If you tell us orally, w
e m

ay require that you send us your com
plaint or question in w

riting w
ithin five (5) business days. W

e w
ill tell you the 

results of our investigation w
ithin 10 business days (20 business days for P

O
S
 T
ransactions or if the T

ransaction is initiated outside the U
nited S

tates) after w
e hear from

 you and w
ill 

correct any error prom
ptly. If w

e need m
ore tim

e, how
ever, w

e m
ay take up to forty-five (45) days [ninety (90) days for P

O
S
 T
ransactions or if the T

ransaction is initiated outside the 
U
nited S

tates] to investigate your com
plaint or question. If w

e decide to do this, w
e w

ill provisionally credit your A
ccount w

ithin five (5) business days [tw
enty (20) business days for 

P
O
S
 T
ransactions or if the T

ransaction is initiated outside the U
nited S

tates] for the am
ount you think is in error, so that you w

ill have the use of the m
oney during the tim

e it takes us 
to com

plete our investigation. If w
e ask you to put your com

plaint in w
riting and w

e do not receive it w
ithin five (5) business days, w

e m
ay not credit your A

ccount. If w
e determ

ine 
that there w

as no error, w
e w

ill send you a w
ritten explanation w

ithin three (3) business days after w
e finish our investigation. Y

ou m
ay ask for copies of the docum

ents that w
e used 

in our investigation. 
 

 


